It's important we treat you Ffairly

The Oregon Clinic provides interpreters for our patients free of charge

At The Oregon Clinic we do not view or treat
people differently because of race, color, national
origin, age, disability, or sex.

If you need assistance, The Oregon Clinic provides

free aids and services to help you. These include:

* Interpreters, including sign language

* Written information in other formats and
languages (large print & electronic formats)

If you need these services, please speak to the
front desk staff.

If you feel we didn't offer you these services

or didn’t treat you fairly because of race, color,
national origin, age, disability, or sex, let’s talk
about it. We are here for you. You can also file a
grievance (complaint) by contacting:

* The Oregon Clinic’s Compliance Officer
847 NE 19th Ave, Suite 300
Portland OR, 97232
Phone: (503) 963-2843 | Fax: (503) 935-8911
compliance @ orclinic.com

e U.S. Department of Health and Human
Services
Online: https://ocrportal.hhs.gov/ocr/portal/
lobby.jsf
Mail: U.S. Department of Health and Human
Services, 200 Independence Avenue, SW
Room 509F, HHH Building, Washington, D.C.
20201

Phone: 1-800-368-1019 or 800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html
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ATENCION: Si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia linguistica.

CHU Y: Néu ban no6i Tiéng Viét, c6 cac dich vy hd tro ngdn ngir
mién phi danh cho ban.
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BHVMMAHMUE: Ecau Bl roBOpHUTE Ha PYCCKOM SI3bIKE, TO BaM
JIOCTYTIHBI O€CIIIIaTHBIE YCIIYTH IIEPEeBOA.
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YBAT'A! SIkmio Bu po3MOBIS€TE YKPATHCHKOIO MOBOIO,
BH MOYKETE€ 3BEpHYTHUCS 10 OE3KOIMITOBHOT CITy>KOM MOBHOI1
M ATPUMKH.
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ATENTIE: Daca vorbiti limba roména, va stau la dispozitie ser-
vicii de asistenta lingvistica, gratuit.
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XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gar-
gaarsa afaanii, kanfaltiidhaan ala, ni argama.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kosten-
los sprachliche Hilfsdienstleistungen zur Verfiigung.
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ATTENTION : Si vous parlez francais, des services d’aide lin-
guistique vous sont proposés gratuitement.
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